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Generic Marking Principles

These general marking principles must be applied by all examiners when marking candidate answers.
They should be applied alongside the specific content of the mark scheme or generic level descriptors
for a question. Each question paper and mark scheme will also comply with these marking principles.

GENERIC MARKING PRINCIPLE 1:
Marks must be awarded in line with:
» the specific content of the mark scheme or the generic level descriptors for the question

» the specific skills defined in the mark scheme or in the generic level descriptors for the question
» the standard of response required by a candidate as exemplified by the standardisation scripts.

GENERIC MARKING PRINCIPLE 2:

Marks awarded are always whole marks (not half marks, or other fractions).

GENERIC MARKING PRINCIPLE 3:
Marks must be awarded positively:

 marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit
is given for valid answers which go beyond the scope of the syllabus and mark scheme,
referring to your Team Leader as appropriate

* marks are awarded when candidates clearly demonstrate what they know and can do

» marks are not deducted for errors

» marks are not deducted for omissions

« answers should only be judged on the quality of spelling, punctuation and grammar when these
features are specifically assessed by the question as indicated by the mark scheme. The
meaning, however, should be unambiguous.

GENERIC MARKING PRINCIPLE 4:

Rules must be applied consistently e.g. in situations where candidates have not followed
instructions or in the application of generic level descriptors.

GENERIC MARKING PRINCIPLE 5:

Marks should be awarded using the full range of marks defined in the mark scheme for the question
(however; the use of the full mark range may be limited according to the quality of the candidate
responses seen).

GENERIC MARKING PRINCIPLE 6:

Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should
not be awarded with grade thresholds or grade descriptors in mind.
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Text wrapped in cells with no split words 1 mark
Centre aligned text 1 mark
Rows 5-13 Office data & Job data - Border & fill 1 mark
© UCLES 2019 Page 3 of 12



0417/31

Cambridge IGCSE — Mark Scheme
PUBLISHED

May/June 2019

L rewied on: 0l 060809 11116 a Cpradigne 2 e
] L] L 2] I F ] H
3 @Inr Tk
Office | Office Junb
d e e code | Job drscription Rate of vy
EX Armiwrdem D Laiem. 1a
] B gra, Sales Asgismant E
i Colngrs ke Gocaounty 18
[ Dewache= ‘sharudariuring w13
3 Bt bronit DrilFdiul e ]
) Eikdid AgmEesiration (Othoe B
11 Larsioem 1 ELanutarmarng 123
iz Furm b M AT 1338
13 Lagreh Diinbiton manags 1325
[ I
i [Ermyianees|
Pryrof Firel Lasr aiee Conilfrac
16| matrabier TR AL 0 e T rade e e Sl deseriprion T LiFF
i Mhs O b | s LOCELIFELT S 083 13,11
Bdbpasa L el L B E 1R S055SEEY] .0

W, CRDL B D

-ﬂmml-lmul‘hu:nl- 7/

= VLKL ¥ DA a Mo, b

WL NG P B e 2 3]

ElE

WL HERU P, ertfren. 2,5

ORI E 15 5 DES p.a.c

1,0

3.1

1.0

11.3,0

11
513

E13.2.0
311.1,1)

ESLILE|

e b (v |l ) e el e e

VLR PE RIS SESL L

=HLOD PfE S SO FERL R |23

= WLODRL PO, el b, 2,3

=VLOCKU Pl I So5nS 1k 2.0 [an

w LT P B, el b 2.3

wyLOCHL P38 Sody A pd1n 2 0)

=W DA T, il e 2 )

WL PO B o o2 )

=W CHoRL D B e 3.3

=ALODEUPIDAD, olessd G

SMLOCe U PIE e SIS RS ESL
LU PRI SDEASERLR
= LCHON L P A DS ES LS 3 00

= LCHO U B AP B OER S EL B 3 1)

23
25

25
2%

= vLCHmL a1, ot

SVOCRLI P 2, a2 8] |

=W OCeLI P, e, )

=NLOCE U RIEEL SOE SRS
s LR PRI SDESFESL B
SN R LR SDES FRRL R O)

= VLD Py, e 3,5

25

2%

VLOCHL Bji 44 FOE8 FF5LE.3,0)

11

STEE P E e

bl Huln v

o ol 2 0] |
VLWL P M e, 31

= 5=

=L OCAOLI PO T, e 2.3

= LR L B 1] b1
el L S e T

(28
L

=HLODEL PEAT OS5 SERLE20)

23

=L OOR0 PIDE, orfbewn, 2,3

=WLOCKUF|E4 4N S I510.3.0)

1p

= WL DS, il e 2 3]

YL CEL P48 S04 S 141 3 )

=L O P b, e G

ol L VR My S ]

=

wiL ORI P 1, e 2 3

&1

=y LS L BE S0 S HES S ESL S T.0)

id

wyLOCKL P2 S0dn A pdLa 2 0]

SYLOCR U PIESLSDESSESIZED) |20

il

= WL CHEROL P B, s 2 5

=y LEHO L P ESE DA ES LB b i)

=YL P, oo )

VLRI e 3.3)

=W, IR0 P B, ot e )

25

AYLOOR U PIERSDESSESL

LI

e e e e ] - |

L2

=MLOR L PR S OGS SRR AT

kil

whfLOa Ll BJE ST

=WLCHCR PRET T, e, 2,94
=WLOCa I, b 23]

=M LODOK LB 1

=W CHDROLTFY DS B, oot 3]

bl e o Gl e 1 3

IO n

1
ap

HEUEEEREHEEEREE

= VL OCRL PO, otkeea, 7 3]

THLODN U R ED SR SRS DS

© UCLES 2019

Page 4 of 12



0417/31 Cambridge IGCSE — Mark Scheme May/June 2019

PUBLISHED
Ll M o 0405201 11018 A Candigans IF% 199
| i ] c | b E F i | _H

& [snsooes Jtrnae [T = =] =1 DOLR| Dl Lofiom 3.0) |=wL0a00 mEs, Soss4es11,2,8 [a0
&l |30 e Ange Vetula > L= =wLOCHUE D ol o) [=viooed EE]
PN T ] Bl b |'.'-_H'|I!' L ) =L ORI O 1o o T ) |l CREHOL 5085 1 ELY]
LR b ] warl SanbEr \T &) WL DL Dl offioesd ) |00 WES, SIS EE513.2.8 |10
& |sosne Dt Patxil |3 [ w1 DINLF| DY oioai 1,0) [=wioonumess, Soissriin 2.e (o
L]

| & Eoust
Ll A D] D NI TIOLE 2109 & Camilakito 1o 98al

i i [

1

E ]

']

L

-]

T

B

]

i

1

=

L=]

u

-]

w | Howrs ssrked Raré

17 fa= =Wl Co0e| 7S040 0

|18 w1 OO0 E18 A 0884 FE 11 1,04
| B ik =L OO BT SRS EFELE.A, 0

X s =WLOOne|em SndsAriin g,
ElM VL CORP | EXL SUESFELL 1
T SWLOOOREFD SIS EPELD.D .

=P =1, DAL E3 G IS SRR 0.0,
) TN YT TR SR
| 5 jas = Ee | P Andh ey 4

3 25 oL OO ERG SOIESISFEL N 0 | =026" 128

I hs =L OOy andaari11 3,0 |=oroar

EE =L CRCHOUE | B S50 PELS 5,04 |=120° 124

© UCLES 2019 Page 5 of 12



0417/31 Cambridge IGCSE — Mark Scheme May/June 2019

PUBLISHED

Ll rewmed o DL FRSS 2009 10:38 i Carclicabe TTRE6 FIE
B Eve— S KTFNEORRT L RS
| = |38 = DR UIPGELS SIS FELY, B | =25" 138
| 1 | =“mupﬁiﬂm=‘m1.i.ﬂl R L
N fas L ODMLIPET L 5055 5 P10, 00 [=tamam
EXE procumesginisg s
m e | =L DCHUPE 25055 5FE11.3,0) |=a0mim
LA EE] :wnnluvg'um:m;u.q =" L
% o P LDOELP S Sosa S 10 0,0 | =matins
¥ |1 e oORURETe S0 Ar1 1,0 =t e
R e P e
W |is = UREIE SIS EFE10.4,0 |=I38"138
| B 1% EMOCRIPEID SIS SFR1L.Y 0 |=ETils
4 |as b R0 L PB4 0 SOrE5 0 PR 0 6 [ =S80 080
a1 [35 - NLOORUINESL SDE5SFELT 3 B | -a1731
a DO UP R SIS R FELA. 2,0 =] 4]
| 1s =\ DOMUPF R ST S F510.1,0 |17
Ii_lu:! = LOOR LB TAL SOES S FE10,1, 0] | =i
& Jan o s 503 i1 3,0 [=sasman
a0 |20 EWUFEISIH-IﬁHMJ.I- =i " i
df Jas L DONLPGE 7 SIS S FE11 4,0 | =T uT
4 o - LOCHUPEAE ST 5r313,1,0 [-5807 140
& [y [~ OCE LS FE13.1,0) |=a3 13
| 50 |a2 = WUOOR LUIPSESD SIE5 9510 3.0 |=60"158
| 2o VU PES | SO EFELL. I | =517 i5]
2 [as e ooUREs 2 Sndn A rd1d 3,0) [=mae1a1
BT = OO LY & S5 BP0 3 b) [==5°181
Elr DT MES S55EFE1.0,0) <815
Wi VDO LIPEES D SOES A FR1 3.3, 04 | =53 155
s ‘IHMPEHSDH-:‘HJIJM RIET I
[(Tho ___ lwoodimmrsaignia g beray |
1 = WLOCHLIRGEY D ST 1) 3,0 | =t 1o
= |0 =ADCRLPESS SOESSFR1.0,0 |=BEt s
& |an = OCHLPEED S0P 5F511,1,0) | -s0 a0
La = pivee onl G405 100 11108 e el b 1 PP S Sy

1 ) L
B |1 = WLOOKUF| ] ACAA-51513 3,0] |=BE" M1
= - DO ER] SRS 5 ) [ere |
| & |e3 s WLOEHUM ER D SO 5501 3.5.0) | =63 " 63
| 0 | SO EGL B0 5 5F51 3 3 0] | ool ” S5
|5 LU B S SO S-S P 1 0 R g |-t as
3]
| |[<COONTFLT s S W 7

© UCLES 2019 Page 6 of 12



0417/31

Luet gl 2 (LTS B L 06

Cambridge IGCSE — Mark Scheme

PUBLISHED

May/June 2019

ki Cairad duew T Gl

& | L =] £ r 1] H 1 J L]
: SDS Weekly Pay
| ﬂ'ﬁ:‘l‘ Jop
Office | Gyfice dob
i ende AT cale | Aaly Rawe
£ [T T e ks J%
[ Erases Lalam dan atart onoof
¥ rodngse ha ke dpasetn L |
[ ] Drpacmr Harufacoaing [ 4L
3 Ed i i S Db et Lo lue
10 drkE A nairwiiza AT oLl
11 Waridpcturing 12 =
13 bl b I [IEE- |
1 Dot inwtion ol bl | ool tE
i
12
Offles CaAtrast
1 Kl o' L St deicripriog e
i H_i HHIM_ Jh.-rh.m.r! H
18 ¥ sk g |
il =]
im 3
LEl |
13 e
i

1
i

i
iT

b R e

1o foasaT N Tad s T [ T |
] oo 3] [T - 1153  £s000n
L1 ] (Bwalaine g % i E1d%3]  ©Fiasn
7] a Juad e Td mraion (O 11 1 T3 wad [n)
n [F] vt Jen He [P0 z.m
Ba [T et e ] eib0d  resin
] ] W anl 11125  d=mem
] [T [aT) i i EI0MG|  EEm
1] [ T T ] [ ]
= 13 ¥ior s i ] (X ]
i 7] WkAa T I ] e3lad  Eapd e
a [T AP o Lan 14 F] [
& L] Muralahe 8 i E1R 25 [r=thn]
& i I RO kP
] |EX [Zeien Bavatasl 5] CEO

& H Bk Shdalaita g 31 a1 E3d & E LRSI
o & Ad i riwrwtion ACFhes 1 T [T
= [ B laitur g Fi 2 R11%3  ©mEum
&7 H [T el st g 15 1 [P T E]
C 1] e ET A i o e
L] Ii-1 [ErTine daies [IE T
1 [1] |Dusibucon 11 [F] o] [T 1]
sl ] [Tee | L i [$F] [T
&2 § [] meon 1y ] C1rrE| eI
] [T o s [H [$] [ ]
b o Pl wdia i g% e et L] 1l 2] 4 ()
L | | |arbarm 11 11] ¢13%y C1ssmo
- [52 ILM iE Ses 13 3 & [y
L 14 7] sruiE i e o {0 | o ]
] 1] Ennsca | Digr it on 30 ﬂi [FE]
) ] Coingse = ki [E] [ t.mm|
[ 1] 1] Drmmcn wribson e ]
1] 1] il walva 1% i it ﬁ 0 o

© UCLES 2019

Page 7 of 12



0417/31 Cambridge IGCSE — Mark Scheme May/June 2019

PUBLISHED
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SDS Weekly Pay

Payroll First Last Office

number name name name Job description Pay
sDsS0014 Michael Dribble London Office Sales £250.00
SD50045 Peggy Hedges Zagreb Office Sales €250.00
sDs0027 Jens Maloi London Sales Manager €490.00
SDS0038 Felix Sankt London Sales Assistant €200.00
SDS0035 Dietmar Strauss Zagreb Office Sales €250.00
SD50055 Friederike  Trommler  Zagreb Office Sales €250.00
~——r-

Extract Work in London or Zagreb 1 mark

Sales in Job description 1 mark

Sorted ascending on Last name 1 mark

Rows 3-15 and 67 hidden 1 mark

Columns D, E, H, I, J hidden 1 mark

Single page fully visible 1 mark
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Evidence 1
= Correct cells A5 to B13 1 mark
Mew Mame 7 2 .
Correct name offices 1 mark
Flame officesy
arape: Wkl ok
Lammesnt
Befers fal | . )1eq EMPIEASSERET3 .o
(4 | Cancel
Evidence 2
Extreme data: 1, 12 2 marks
Abnormal data: any item of text, <1, >12, decimal/fraction 1 mark
Normal data: 1, 2, 3,4,5,6, 7,8,9, 10, 11, 12 1 mark
Evidence 3
Four from:
text-allign misspelt so won’t work 1 mark
It will never open the default sans serif font as ; after Arial 1 mark
Ineffective as it is a class not a style 1 mark
font-size statement is correct and works 1 mark
font-family would set font to Arial if it is available 1 mark
Evidence 4
r 0% m] 4
En o
‘ Thiz FL L el (ke L | o e bane JANY papar |
- B SIHbarion ] jpg
i E SDikartiond jpg
B S0Ebeitoed ppg
& il barHnd g
B 505k |PG
] :::".!:;.I-\.-.‘
] N
Screen shot includes folder name, all filenames, extensions, file sizes, dimensions 1 mark
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Stylesheet
Correct comment added with /* details */ 1 mark
h1 font-size:52pt 1 mark
_ font-style:italic 1 mark
Evidence 5 text-align:center 1 mark
el color:#007f00 1 mark
/* A Candidate zroos of h2 text-align:justify 1 mark
- =
hi {font-family:Arial Helvetica,sans-serif;
font-size:53pt;
font-styleritalic
text-alignicenter;
color: RBATFE0; §
h2 {Font-Ffanily:arial Helvetica, sans-serlf;
text-align:justify;]
In browser with no letters vis 1 mark
Table borders not visible 1 mark
Top row — Left cell SDSdisk.jpg 1 mark
Right cell Special-Disk-Sales 100% correct 1 mark
in h1 1 mark
Rows 2-5: Images as shown 1 mark
Evidence 6 | Row 2: Right cell: Text from file inserted 1 mark
] O ccoseiromin < [} New line Updated by: and candidate details 1 mark
L in h2 1 mark

© UCLES 2019

Special-Disk-Sales
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Evidence 6
<!DOCTYPE html>
<html> Stylesheet SDSstyle.css attached 1 mark
<head> - L
<link rel="stylesheet" type="text/css" href="SDSstyle.css">
</head>
bodys / Table width=1100 1 mark
<table width=1100> 2 height=170 1 mark
<tr height=170>
<td rowspan=5 width=400> rowspan=5 1 mark
width=400 1 mark

<img src="SDSdisk.jpg" width=400 alt="Image of a hard disk drive">

§ width=400 and aspect ratio 1 mark

</td>

<td colspan=2>

— |
<hl>Special-Disk-Sales</hl> colspan=2

</td>
</tr>

<tr height=150>

1 mark

<td width=356>

|

width=356

1 mark

<img src="SDSbuttonl.jpg" alt="Image of a button to select the Cloud">

</td>
<td rowspan=4 width=344>

|

rowspan=4

1 mark

<h2> Special-Disk-Sales are more often referred to as SDS. We are premium

designers, manufacturers and retailers of hard disk drives,

solid state drives.

More recently we have developed a new range of secure cloud storage services. We

have our own manufacturing facilities around the world. Our full product range can

be viewed by clicking on the buttons to the left of this text. We are renowned for

reliability and superb customer service.</h2>

<h2> Updated by: A Candidate ZZ999 9999</h2>

</td>

</tr>

<tr height=150> /J Rows 2-5 height:150px

<td>

Appropriate alt text for all 5 image

1 mark
1 mark

<img src="SDSbutton2.jpg" alt="Image of a button to select HDD">

</td>
</tr>
<tr height=150>
<td>

<img src="SDSbutton3.jpg" alt="Image of a button to select SSD">

</td>
</tr>

<tr height=150>

© UCLES 2019
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<td>
<img src="SDSbutton4.jpg" alt="Image of a button with the text Contact">
</td>
</tr>
</table>
</body>
</html>
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